
Village of Villa Park Comprehensive Plan Survey

1. Using the following scale, please answer these questions about the quality of life in Villa Park.

  Excellent Good Fair Poor
Don't 

Know

Rating

Average

Response

Count

How do you rate Villa Park as a 

place to live?

13.0% 

(55)

55.0% 

(232)

28.4% 

(120)
3.1% (13) 0.5% (2) 2.23 422

How do you rate your neighborhood 

as a place to live?

24.3% 

(102)

49.8% 

(209)

20.0% 

(84)
5.0% (21) 1.0% (4) 2.09 420

How do you rate Villa Park as a 

place to raise children?

14.2% 

(60)

51.7% 

(218)

24.9% 

(105)
4.0% (17) 5.2% (22) 2.34 422

How do you rate Villa Park as a 

place to retire?
7.8% (33)

29.7% 

(125)

34.4% 

(145)

18.5% 

(78)
9.5% (40) 2.92 421

How do you rate Villa Park as a 

place to work?
4.8% (20)

21.4% 

(90)

26.0% 

(109)

21.4% 

(90)

26.4% 

(111)
3.43 420

How do you rate the overall quality of 

life in Villa Park?

10.4% 

(44)

56.4% 

(238)

29.4% 

(124)
3.6% (15) 0.2% (1) 2.27 422

  answered question 422

  skipped question 3
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2. Using the following scale, rate each of these characteristics as they relate to Villa Park as a whole.

  Excellent Good Fair Poor
Don't 

Know

Rating

Average

Response

Count

Sense of community
12.4% 

(52)

41.8% 

(175)

32.5% 

(136)

11.9% 

(50)
1.4% (6) 2.48 419

Overall appearance 1.7% (7)
28.6% 

(120)

47.5% 

(199)

22.2% 

(93)
0.0% (0) 2.90 419

Job opportunities 0.7% (3)
12.7% 

(53)

35.9% 

(150)

28.7% 

(120)

22.0% 

(92)
3.59 418

Access to affordable, quality housing
14.8% 

(62)

53.3% 

(224)

25.5% 

(107)
3.6% (15) 2.9% (12) 2.26 420

Shopping 1.9% (8)
21.1% 

(88)

37.9% 

(158)

38.8% 

(162)
0.2% (1) 3.14 417

Recreation 5.9% (25)
45.1% 

(190)

34.2% 

(144)

13.3% 

(56)
1.4% (6) 2.59 421

Overall image/reputation 1.4% (6)
17.7% 

(74)

42.8% 

(179)

36.8% 

(154)
1.2% (5) 3.19 418

Overall quality of new development 2.1% (9)
22.1% 

(93)

33.6% 

(141)

37.9% 

(159)
4.3% (18) 3.20 420

Overall quality of older development 1.0% (4)
24.3% 

(102)

44.0% 

(185)

26.7% 

(112)
4.0% (17) 3.09 420

  answered question 421

  skipped question 4
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3. Using the following scale, rate these aspects of your neighborhood.

  Excellent Good Fair Poor
Don't 

Know

Rating

Average

Response

Count

Accessible for people of all abilities 8.6% (36)
52.5% 

(220)

28.2% 

(118)
1.9% (8) 8.8% (37) 2.50 419

Accessible for people of all stages 

in life

10.0% 

(42)

54.3% 

(227)

26.8% 

(112)
3.3% (14) 5.5% (23) 2.40 418

Housing styles
17.5% 

(73)

54.7% 

(228)

23.5% 

(98)
3.8% (16) 0.5% (2) 2.15 417

Upkeep of homes 6.2% (26)
44.3% 

(185)

36.4% 

(152)

12.9% 

(54)
0.2% (1) 2.57 418

Sidewalks 6.7% (28)
38.5% 

(160)

34.9% 

(145)

19.2% 

(80)
0.7% (3) 2.69 416

Street lights 6.5% (27)
40.2% 

(167)

31.1% 

(129)

21.2% 

(88)
1.0% (4) 2.70 415

Parks
11.0% 

(46)

45.1% 

(188)

28.3% 

(118)

14.9% 

(62)
0.7% (3) 2.49 417

Low speed of traffic 8.4% (35)
43.2% 

(181)

32.7% 

(137)

15.3% 

(64)
0.5% (2) 2.56 419

Low volume of traffic 8.6% (36)
42.7% 

(179)

33.9% 

(142)

14.3% 

(60)
0.5% (2) 2.55 419

Amount of on-street parking 

available

11.7% 

(49)

50.0% 

(209)

26.8% 

(112)

10.5% 

(44)
1.0% (4) 2.39 418

Bicycling opportunities
36.0% 

(150)

43.2% 

(180)

14.1% 

(59)
4.1% (17) 2.6% (11) 1.94 417

Walking opportunities
29.1% 

(121)

44.5% 

(185)

19.5% 

(81)
6.0% (25) 1.0% (4) 2.05 416

  answered question 420

  skipped question 5
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4. Using the following scale, rate the importance of these features in your neighborhood.

 
Very 

Important
Important

Somewhat 

Important

Not 

Important

Don't 

Know

Rating

Average

Response

Count

Variety of home sizes
12.0% 

(50)

44.4% 

(185)

30.5% 

(127)

12.2% 

(51)
1.0% (4) 2.46 417

Mature trees and landscaping
37.9% 

(158)

47.0% 

(196)
12.2% (51) 2.6% (11) 0.2% (1) 1.80 417

Homes setback from the side of the 

lot (allowing for green space 

between homes)

16.0% 

(67)

34.9% 

(146)

33.3% 

(139)

14.6% 

(61)
1.2% (5) 2.50 418

Variety of architectural styles and 

building materials

20.1% 

(84)

47.8% 

(200)
22.2% (93) 8.9% (37) 1.0% (4) 2.23 418

Houses of similar height and size 8.0% (33)
23.9% 

(99)

33.0% 

(137)

34.2% 

(142)
1.0% (4) 2.96 415

Similar lot sizes 7.5% (31)
25.6% 

(106)

34.3% 

(142)

31.9% 

(132)
0.7% (3) 2.93 414

Similar age of homes in the 

neighborhood
6.7% (28)

17.8% 

(74)

34.0% 

(141)

41.0% 

(170)
0.5% (2) 3.11 415

Garage doors that do not dominate 

the view from the street

10.4% 

(43)

21.5% 

(89)

29.7% 

(123)

36.2% 

(150)
2.2% (9) 2.98 414

  answered question 418

  skipped question 7
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5. Using the following scale, rate the importance of adding the following community amenities to Villa Park.

 
Very 

Important
Important

Somewhat 

Important

Not 

Important

Don't 

Know

Rating

Average

Response

Count

Walking trails
20.3% 

(84)

36.1% 

(149)

27.4% 

(113)

14.3% 

(59)
1.9% (8) 2.41 413

More biking trails
13.8% 

(58)

27.2% 

(114)

31.3% 

(131)

26.0% 

(109)
1.7% (7) 2.74 419

Athletic fields (softball, soccer, etc.)
23.4% 

(98)

39.6% 

(166)
22.9% (96)

12.4% 

(52)
1.7% (7) 2.29 419

Athletic courts (tennis, basketball, 

sand volleyball, skateboard, etc.)

22.7% 

(95)

38.4% 

(161)

24.8% 

(104)

12.4% 

(52)
1.7% (7) 2.32 419

Indoor recreational/ community 

center

33.5% 

(139)

38.6% 

(160)
17.1% (71) 9.6% (40) 1.2% (5) 2.07 415

Community gardens
17.7% 

(74)

38.1% 

(159)

31.7% 

(132)

11.0% 

(46)
1.4% (6) 2.40 417

Public gathering places
25.6% 

(106)

43.5% 

(180)
20.3% (84) 9.2% (38) 1.4% (6) 2.17 414

Playground equipment
27.4% 

(115)

39.6% 

(166)
22.9% (96) 8.1% (34) 1.9% (8) 2.17 419

 Other (please specify) 67

  answered question 419

  skipped question 6
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6. Has your neighborhood changed in the last ten years? If so, please mark all that apply.

  Agree
Somewhat 

Agree

Somewhat 

Disagree
Disagree Don't Know

Response

Count

Incomes increasing 3.9% (16) 20.1% (83) 21.8% (90) 27.7% (114) 26.5% (109) 412

Incomes decreasing 20.9% (86) 26.7% (110) 16.0% (66) 10.2% (42) 26.2% (108) 412

Racial composition becoming more 

diverse
38.4% (157) 35.0% (143) 6.6% (27) 7.1% (29) 13.0% (53) 409

Racial composition becoming less 

diverse
3.2% (13) 7.3% (30) 22.5% (92) 53.8% (220) 13.2% (54) 409

More older people 6.8% (28) 20.8% (85) 30.6% (125) 20.0% (82) 21.8% (89) 409

More younger people 12.8% (53) 41.4% (171) 17.7% (73) 10.9% (45) 17.2% (71) 413

Housing quality improving 9.5% (39) 37.3% (153) 22.7% (93) 21.2% (87) 9.3% (38) 410

Housing quality declining 16.9% (70) 23.5% (97) 20.3% (84) 29.8% (123) 9.4% (39) 413

New development or redevelopment 8.3% (34) 26.5% (108) 20.6% (84) 33.8% (138) 10.8% (44) 408

Houses being torn down and 

replaced with larger homes
17.7% (73) 30.3% (125) 12.8% (53) 31.7% (131) 7.5% (31) 413

Houses being torn down and 

replaced with smaller homes
0.0% (0) 4.2% (17) 15.4% (63) 72.1% (294) 8.3% (34) 408

  answered question 417

  skipped question 8
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7. Would you like to see more or less of the following types of development in the Village?

 
A Lot 

More

A Little 

More

Neither 

More nor 

Less

A Little 

Less

A Lot 

Less

Rating

Average

Response

Count

Single-family homes
28.9% 

(120)

41.7% 

(173)

27.7% 

(115)
0.7% (3) 1.0% (4) 2.03 415

Townhomes
11.0% 

(45)

43.8% 

(179)

28.4% 

(116)
7.6% (31) 9.3% (38) 2.60 409

Condos
12.7% 

(53)

31.5% 

(131)

29.8% 

(124)

12.5% 

(52)

13.5% 

(56)
2.82 416

Apartments 1.2% (5) 4.9% (20)
22.1% 

(91)

18.2% 

(75)

53.6% 

(221)
4.18 412

Hotels 4.4% (18)
20.8% 

(85)

42.5% 

(174)

12.0% 

(49)

20.3% 

(83)
3.23 409

Shopping centers
26.9% 

(112)

39.3% 

(164)

24.5% 

(102)
5.8% (24) 3.6% (15) 2.20 417

Office development
10.7% 

(44)

40.0% 

(165)

34.2% 

(141)
7.5% (31) 7.5% (31) 2.61 412

Light industrial parks 6.7% (28)
29.2% 

(121)

36.6% 

(152)

11.8% 

(49)

15.7% 

(65)
3.00 415

 Other (please specify) 67

  answered question 419

  skipped question 6
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8. Rate the overall shopping available in Villa Park with regard to the following characteristics.

  Excellent Good Fair Poor
Don't 

Know

Rating

Average

Response

Count

The ease of getting to and from the 

shopping centers.
9.4% (39)

54.4% 

(227)

27.6% 

(115)
7.9% (33) 0.7% (3) 2.36 417

Appearance of shopping areas 

(landscaping, buildings, etc.)
1.4% (6)

24.8% 

(104)

44.4% 

(186)

28.9% 

(121)
0.5% (2) 3.02 419

Quality of goods and services 

available.
3.4% (14)

33.2% 

(138)

46.9% 

(195)

16.1% 

(67)
0.5% (2) 2.77 416

Variety of goods and services 

available.
4.6% (19)

22.8% 

(94)

43.9% 

(181)

27.4% 

(113)
1.2% (5) 2.98 412

How well the mix of stores meets 

your daily shopping needs.
2.6% (11)

23.5% 

(98)

42.4% 

(177)

30.9% 

(129)
0.5% (2) 3.03 417

How well the mix of stores meets 

your occasional shopping needs 

(i.e. infrequent large purchases 

such as furniture, appliances, cars, 

etc.)

1.9% (8)
10.1% 

(42)

29.8% 

(124)

55.5% 

(231)
2.6% (11) 3.47 416

  answered question 419

  skipped question 6
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9. How important is it to you that the shopping areas where you shop have the following characteristics?

 
Very 

Important
Important

Somewhat 

Important

Not 

Important

Don't 

Know

Rating

Average

Response

Count

I can get in and get out quickly by 

automobile.

27.4% 

(113)

46.7% 

(193)
19.4% (80) 5.8% (24) 0.7% (3) 2.06 413

I can walk there.
19.1% 

(79)

31.2% 

(129)

32.2% 

(133)

16.7% 

(69)
0.7% (3) 2.49 413

They are attractive.
53.0% 

(219)

35.6% 

(147)
9.0% (37) 1.5% (6) 1.0% (4) 1.62 413

I can linger and wander about 

window shopping.

18.9% 

(78)

38.3% 

(158)
22.3% (92)

19.6% 

(81)
1.0% (4) 2.46 413

There are places to eat outside in 

good weather.

29.1% 

(120)

37.0% 

(153)
18.9% (78)

14.3% 

(59)
0.7% (3) 2.21 413

They are well landscaped.
36.9% 

(153)

41.0% 

(170)
18.3% (76) 3.1% (13) 0.7% (3) 1.90 415

There are places to sit and relax.
30.4% 

(126)

43.2% 

(179)
18.1% (75) 7.5% (31) 0.7% (3) 2.05 414

They are larger and have a variety of 

stores.

18.6% 

(77)

34.3% 

(142)

31.9% 

(132)

13.8% 

(57)
1.4% (6) 2.45 414

They are close to my house.
21.7% 

(89)

33.7% 

(138)

36.6% 

(150)
7.1% (29) 1.0% (4) 2.32 410

They have stores where I like to 

shop.

42.4% 

(173)

43.4% 

(177)
11.8% (48) 1.5% (6) 1.0% (4) 1.75 408

  answered question 415

  skipped question 10
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10. In an average month, how many times do you shop/dine in these commercial areas?

  0 1-2 3-5 6-9 10+
Response

Count

North Avenue Corridor 44.1% (182) 32.4% (134) 16.7% (69) 4.4% (18) 2.4% (10) 413

St. Charles Road Corridor 9.7% (40) 28.7% (119) 31.4% (130) 15.0% (62) 15.2% (63) 414

Roosevelt Road Corridor 15.9% (65) 42.1% (172) 29.3% (120) 7.8% (32) 4.9% (20) 409

Ardmore Avenue Business District 51.7% (211) 30.9% (126) 12.5% (51) 2.5% (10) 2.5% (10) 408

Villa Avenue Business District 38.9% (160) 40.1% (165) 12.9% (53) 5.1% (21) 2.9% (12) 411

Other Communities 5.3% (22) 11.4% (47) 28.9% (119) 23.5% (97) 30.8% (127) 412

The Internet/Catalogs 25.9% (106) 31.8% (130) 23.5% (96) 9.5% (39) 9.3% (38) 409

  answered question 418

  skipped question 7

11. How long does it take you to commute to work (one-way)?

 
Response

Percent

Response

Count

Work from home 14.3% 56

Less than 15 minutes 35.5% 139

16-30 minutes 25.8% 101

31-45 minutes 15.6% 61

46-60 minutes 6.9% 27

61-90 minutes 2.0% 8

More than 90 minutes   0.0% 0

  answered question 392

  skipped question 33
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12. Listed below are some community issues that Villa Park currently faces. Please indicate the level of importance of each of 

these items in maintaining and improving the future quality-of-life in the Village.

 
Very 

Important
Important

Somewhat 

Important

Not 

Important

Don't 

Know

Rating

Average

Response

Count

Street lighting
47.0% 

(195)

34.5% 

(143)
15.9% (66) 2.2% (9) 0.5% (2) 1.75 415

Street appearance - North Avenue
54.0% 

(224)

27.5% 

(114)
14.5% (60) 3.6% (15) 0.5% (2) 1.69 415

Street appearance - St. Charles 

Road

61.4% 

(256)

26.9% 

(112)
9.6% (40) 1.7% (7) 0.5% (2) 1.53 417

Street appearance - Roosevelt Road
41.1% 

(171)

34.1% 

(142)
18.8% (78) 5.0% (21) 1.0% (4) 1.91 416

Reducing crime
76.5% 

(319)

16.5% 

(69)
5.5% (23) 0.7% (3) 0.7% (3) 1.33 417

Sewer system
45.7% 

(190)

34.1% 

(142)
15.6% (65) 1.2% (5) 3.4% (14) 1.82 416

Stormwater capabilities
48.9% 

(202)

32.9% 

(136)
14.0% (58) 1.0% (4) 3.1% (13) 1.77 413

Historical preservation
33.1% 

(138)

31.4% 

(131)

26.9% 

(112)
7.7% (32) 1.0% (4) 2.12 417

Creating a downtown area
54.7% 

(228)

20.6% 

(86)
16.3% (68) 7.7% (32) 0.7% (3) 1.79 417

Better design/ beautification
54.3% 

(226)

33.7% 

(140)
9.6% (40) 1.9% (8) 0.5% (2) 1.61 416

Promoting the use of green 

technology

34.0% 

(142)

31.3% 

(131)

23.9% 

(100)
9.6% (40) 1.2% (5) 2.13 418

Fostering culture and the arts in the 

community

31.3% 

(130)

34.6% 

(144)
23.1% (96)

10.1% 

(42)
1.0% (4) 2.15 416

Improving the parking situation in 

business districts

20.0% 

(83)

37.0% 

(154)

29.6% 

(123)

10.8% 

(45)
2.6% (11) 2.39 416

Bus service
14.9% 

(62)

28.4% 

(118)

34.9% 

(145)

19.0% 

(79)
2.9% (12) 2.67 416

Street maintenance
74.8% 

(311)

19.2% 

(80)
5.0% (21) 0.5% (2) 0.5% (2) 1.33 416

Safeguarding the environment
53.7% 

(224)

26.6% 

(111)
14.4% (60) 4.3% (18) 1.0% (4) 1.72 417
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Providing more housing options
12.0% 

(50)

26.0% 

(108)

35.4% 

(147)

23.4% 

(97)
3.1% (13) 2.80 415

Creating welcoming gateways into 

the community

40.8% 

(170)

24.0% 

(100)
19.2% (80)

15.3% 

(64)
0.7% (3) 2.11 417

Attracting younger people to the 

community

40.5% 

(169)

38.6% 

(161)
14.9% (62) 5.0% (21) 1.0% (4) 1.87 417

Allowing greater accessibility for 

people of all abilities

22.1% 

(92)

34.3% 

(143)

31.4% 

(131)
9.4% (39) 2.9% (12) 2.37 417

Allowing greater accessibility for 

people of all stages in life

23.4% 

(97)

37.8% 

(157)

28.7% 

(119)
8.0% (33) 2.2% (9) 2.28 415

  answered question 418

  skipped question 7

13. What would you like the Village to consider in planning for the future development and redevelopment of the Village?

 
Response

Count

  243

  answered question 243

  skipped question 182
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14. In which area of the Village do you live?

 
Response

Percent

Response

Count

North of St. Charles Road and East 

of Ardmore Avenue
11.4% 45

North of St. Charles Road and West 

of Ardmore Avenue
18.9% 75

South of St. Charles Road, North of 

Madison Street and East of 

Ardmore Avenue

31.1% 123

South of St. Charles Road, North of 

Madison Street and West of Ardmore 

Avenue

19.2% 76

South of Madison Street and East of 

Ardmore Avenue
12.9% 51

South of Madison Street and West of 

Ardmore Avenue
6.6% 26

  answered question 396

  skipped question 29
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15. What is your age?

 
Response

Percent

Response

Count

12 years and under   0.0% 0

13-17 years   0.0% 0

18-24 years 2.5% 10

25-34 years 14.9% 60

35-44 years 34.3% 138

45-54 years 29.1% 117

55-64 years 11.7% 47

65-74 years 7.0% 28

75-84 years 0.5% 2

85 years and over   0.0% 0

  answered question 402

  skipped question 23

16. How long...

 

Less 

than 3 

years

3-6 

years

7-10 

years

11-15 

years

16-20 

years

21-30 

years

31-40 

years

More 

than 

40 

years

Response

Count

...have you been a resident of Villa 

Park?

3.6% 

(14)

14.2% 

(56)

12.2% 

(48)

12.2% 

(48)

16.2% 

(64)

16.5% 

(65)

13.5% 

(53)

11.7% 

(46)
394

...have you lived in your current 

home?

7.4% 

(28)

22.6% 

(86)

17.4% 

(66)

15.3% 

(58)

15.0% 

(57)

12.9% 

(49)

6.8% 

(26)

2.6% 

(10)
380

...do you expect to continue residing 

in Villa Park?

13.4% 

(48)

10.3% 

(37)

15.3% 

(55)

12.3% 

(44)

15.9% 

(57)

10.3% 

(37)

4.7% 

(17)

17.8% 

(64)
359

  answered question 394

  skipped question 31
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17. When was your home built?

 
Response

Percent

Response

Count

Before 1920 4.6% 18

1920's/1930's 27.1% 107

1940's/1950's 41.3% 163

1960's/1970's 19.7% 78

1980's/1990's 4.1% 16

2000 or later 3.3% 13

  answered question 395

  skipped question 30

18. Are you an adult with your...

  Yes No
Response

Count

...children living in your home? 64.9% (257) 35.1% (139) 396

...parents living in your home? 7.1% (22) 92.9% (289) 311

  answered question 396

  skipped question 29
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19. How many children live in your home?

 
Response

Percent

Response

Count

0 33.7% 133

1 12.7% 50

2 32.2% 127

3 15.2% 60

4 4.6% 18

5 or more 1.8% 7

  answered question 395

  skipped question 30

20. In total, how many people live in your home?

 
Response

Percent

Response

Count

1 7.8% 31

2 25.3% 100

3-4 43.4% 172

5-6 21.0% 83

7-10 2.5% 10

More than 10   0.0% 0

  answered question 396

  skipped question 29
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21. In what type of home do you live?

 
Response

Percent

Response

Count

Single-family detached house 95.5% 380

Duplex, triplex or fourplex 0.8% 3

Townhome 0.5% 2

Apartment/Condo 3.3% 13

  answered question 398

  skipped question 27

22. What is your gender?

 
Response

Count

  357

  answered question 357

  skipped question 68
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23. How would you describe your household?

 
Response

Percent

Response

Count

Married with children 67.6% 257

Married without children 15.5% 59

Divorced/Separated with children 2.9% 11

Divorced/Separated without children 1.1% 4

Single with children 1.3% 5

Single without children 9.5% 36

Unmarried opposite-sex couple with 

children
0.5% 2

Unmarried opposite-sex couple 

without children
0.8% 3

Unmarried same-sex couple with 

children
0.3% 1

Unmarried same-sex couple without 

children
0.5% 2

 Other (please specify) 15

  answered question 380

  skipped question 45

Page 18



24. What is your annual household income?

 
Response

Percent

Response

Count

Less than $35,000 3.3% 12

$35,000 - $64,999 19.7% 72

$65,000 - $99,999 32.9% 120

$100,000 - $149,999 32.1% 117

$150,000 - $199,999 7.7% 28

$200,000 or more 4.4% 16

  answered question 365

  skipped question 60
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